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Presentation of Research Results

Customer requirements are driving external reporting

* The biggest drivers for external reporting among those we surveyed are: satisfying customer requirements:

Importance of Business Drivers in Responding to EHS/ESG Data Requests
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Number of Responses

Presentation of Research Results

Companies perceive barriers and potential risks to external reporting

* Despite the increase in the number of requests for information, there are risks to more widespread disclosure.
Among the barriers cited by respondents are the unclear benefits of participating (no clear value proposition),
concerns about confidentiality and questions about the relevancy of the data relevance being requested.

Importance of Barriers to Limiting Responses to Requests for EHS/ESG Data
Figure 18
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The business benefits of external reporting are not yet clear

* Most respondents said it was “Too early to tell” whether external reporting delivered clear business benefits, such
as increased access to capital, improved competitive positioning, investor interest and preferred supplier status.

* While growing, this indicates that the SRI investing is still a niche marketplace

Success in Capturing Business Benefits of External Reporting
Figure 19
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Appendix

Summary Charts:

Resource Consumption Metrics

¢ Resource Consumption Metrics Tracked/Targeted

¢ Highest Level to Which Resource Consumption Metrics Are Reported
®  Primary Purpose of Resource Consumption Metrics

Resource Conservation and Recyling Metrics

® Resource Conservation and Recycling Metrics Tracked/Targeted

¢ Highest Level to Which Resource Conservation and Recycling Metrics Are Reported
®  Primary Purpose of Resource Conservation and Recycling Metrics

Emissions and Waste Management Metrics

°  Emissions and Waste Management Metrics Tracked/Targeted

® Highest Level to Which Emissions and Waste Management Metrics Are Reported
®  Primary Purpose of Emissions and Waste Management Metrics

Health and Safety Metrics

¢ Health and Safety Metrics Tracked/Targeted

® Highest Level to Which Health and Safety Metrics Are Reported
®  Primary Purpose of Health and Safety Metrics

Compliance Metrics
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Summary Charts: Resource Consumption Metrics

80 1

70 A

60 -

50

40 -

30 -

20

10

70.0%

i

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Green Metrics that Matter: Identifying Corporate EHS and Sustainability Metrics

Electricity

Resource Consumption Metrics Tracked vs. Targeted

Energy (all sources)

Figure 20

Energy (renewable Land (e.g., new Raw Materials

sources)

construction)

Highest Level to Which Resource Consumption Metrics are Reported
Figure 21

Electricity

Energy (all
sources)

Energy
(renewable
sources)

Land (e.g., new Raw Materials
construction)

Water

" Tracked

“Used in a Target

Water

Leadership of EHS and/or
Sustainability Function

®Division Senior Management
" Business Unit Senior
Management

¥ Senior Management of
Subsidiary

¥ CEQ/C-Suite and/or Board
Committee

23



Appendix

Primary Purpose of Resource Consumption Metrics
Figure 22
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Summary Charts: Resource Conservation and Recycling Metrics

Resource Conservation and Recycling Metrics Tracked vs. Targeted

Figure 23
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Primary Purpose of Resource Conservation and Recycling Metrics

Figure 25
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Summary Charts: Emissions and Waste Management Metrics

Emissions and Waste Management Metrics Tracked vs. Targeted
Figure 26
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Primary Purpose of Emissions and Waste Management Metrics

Figure 28
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Summary Charts: Health and Safety Metrics

Health & Safety Metrics Tracked vs. Targeted
Figure 29
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Injuries and
Fatalities

Primary Purpose of Health & Safety Metrics
Figure 31
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Summary Charts: Compliance Metrics

Compliance Metrics Tracked vs. Targeted

Figure 32
70
" Tracked
60 - .
" Used in a Target
50 -
40 -
30 -
20 -
10 -
0 T T T T
Air and Consent Orders  Disciplinary Fines and Lawsuits or Notices of Remediation Spills and
Wastewater Actions Penalties other Legal  Violation (NOVs) Costs Releases
Exceedances Actions
Highest Level to Which Compliance Metrics are Reported
Figure 33
70.0%
60.0% - Leadership of EHS and/or
Sustainability Function
50.0% - ®Division Senior
Management
40.0%
" Business Unit Senior
30.0% - Management
" Senior Management of
20.0% - Subsidiary
10.0% - 'CEO/C'—Suite and/or Board
Committee
0.0% -
Notices of Fines and Air and Spills and Environmental Consent Orders  Disciplinary  Lawsuits or other
Violation (NOVs) Penalties Wastewater Releases Remediation Actions Legal Actions
Exceedances Costs (e.g., U.S.
FIN 47/
Sarbanes-Oxley
compliance)

Green Metrics that Matter: Identifying Corporate EHS and Sustainability Metrics 31




Appendix

Purpose of Compliance Metrics
Figure 34

25

® | earning

" Decision-making

15 “Regulatory Compliance
¥ Accountability
10 Demonstration
5
0 . . . .

Notices of Fines and Air and Spills and Environmental Consent Orders  Disciplinary Lawsuits or
Violation (NOVs) Penalties Wastewater Releases Remediation Actions other Legal
Exceedances Costs (e.g., U.S. Actions
FIN 47/
Sarbanes-Oxley
compliance)

Green Metrics that Matter: Identifying Corporate EHS and Sustainability Metrics 32




Appendix

Summary Charts: Management-Oriented Metrics

Management-Oriented Metrics Tracked vs. Targeted
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Highest Level to Which Management-Oriented Metrics are Reported
Figure 36
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Primary Purpose of Management-Oriented Metrics

Figure 37
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