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Lean Six Sigma Reference List 
The following books and resources are recommended by the NAEM Lean Six Sigma Planning 
Committee Members for continuing your learning and research on the subject of Lean and Six 
Sigma.  
 
  
Dennis, Pascal. Lean Production Simplified: A Plain-Language Guide to the World's Most  

Powerful Production System. University Park, IL: Productivity Press, 2002. 
  
Chen, Chris and Hadley Roth. The Big Book of Six Sigma Training Games - Creative Ways to  

Teach Basic DMAIC Principles and Quality Improvement Tools. New York: McGraw-Hill,  
2004. 

 
George, Michael, Dave Rowlands and Bill Kastle. What is Lean Six Sigma. New York: McGraw- 

Hill, 2003. 
 
George, Michael. Lean Sigma for Service. New York: McGraw-Hill, 2003. 
 
George, Michael, David Rowlands, Mark Price and John Maxey. The Lean Six Sigma Pocket  

Toolbook. New York: McGraw-Hill, 2004. 
 
Mann, David. Creating a Lean Culture - Tools to Sustain Lean Conversions. University Park, IL:  

Productivity Press, 2005. 
 
Pande, Peter, Robert Neuman and Roland Cavagh. The Six Sigma Way. New York: McGraw-Hill,  

2000. 
 
Ramaswamy, Rohit. Design and Management of Service Process. Upper Saddle River, NJ:  

Prentice Hall, 1996. 
 
Suzuki, Tokutaro, ed. TPM in Process Industries.  University Park, IL: Productivity Press, 1994. 
 
Yang, Kai. Design for Six Sigma for Service. New York: McGraw-Hill, 2005. 
 

Additional Resources: 

iSix Sigma Magazine 

Six Sigma Blog http://blogs.isixsigma.com 



 

 


